[bookmark: _GoBack]IST COMMUNICATION TOOLS

General

	
	Homepage  

	Newsletters 
	E-mail list 
(Bcc)
	FB Page
	FB Group
	Dojo 
(app)
	Parent meetings /
assemblies
	School Board

	PTA group (voluntary body)  

	
	Available 
on time
	Every unit: 
6x in a year
	When urgent
	Whenever relevant
	Whenever relevant
	2-3x in a month
	In a year:
meetings 2-3x, events 3-5x
	3-4x in a year

	Every trimester or unit

	IB philosophy & values
	Available
	Webpage links
	Informing
	
	
	
	Explanation 
	Discussion
	

	School policies & rules
	Available
	Webpage links
	Informing
	
	
	
	Explanation
	Discussion
	

	Strategic plans / decisions
	Available
	Webpage links
	Informing
	
	
	
	Explanation
	Discussion
	

	Curriculum & study programs
	Available
	Webpage links
	Informing
	
	
	
	Explanation
	Discussion
	

	Pedagogical issues 
(methods, assessment, etc.)
	 General
	
	Informing on urgent issues
	
	
	
	General discussion 
	Detailed discussion
	

	Administrative information
	 General 
	More detailed
	Informing
	
	
	
	Explanation
	Discussion
	

	School budget
	
	
	Broad overview
	
	
	
	Broad overview /
	Discussion
	

	Tuition fees / scholarships
	 Available
	
	
	
	
	
	Overview /
	Discussion
	

	Introducing staff
	Available
	(Webpage links)
	Informing
	Resumes
	
	
	Presentation
	Discussion
	

	School events / projects
	News, gallery
	Calendar
	Calendar
	Posts
	 Sharing
	 Sharing
	/ Implementation
	
	Organizing

	Class events / projects

	News, gallery
	
	
	 Posts
	Sharing
	Sharing
	/ Exhibiting
	
	Organizing

	School news
	 Press releases
	Webpage link to news
	Informing
	Website link
	
	
	
	
	

	Involving parents
	
	
	
	
	Sharing
	
	Discussion /
	Representatives
	Events, trips, learning, support

	Feedback/ satisfaction survey
	
	Informing
	Survey, results
	
	
	
	Results
	Survey, results
	

	Relevant issues 
(other services, quality, money etc.)
	
	
	Informing on urgent issues
	
	
	
	General discussion / 
	Detailed discussion
	




Individual 

	
	(Diary)
	e-Kool
	Study reports
(trimester, final)
	E-mail (or call)

	Portfolio
	Conferences*  
	Assemblies
	Individual meeting

	
	(Every day)
	Every day
	Every trimester
	When urgent
	
	Every trimester 
	
	If necessary

	Pupil´s progress
	
	Formative
	Short description
	 
	Works
	Reflection, goal setting
	
	As appropriate

	Pupil´s achievements
	
	Summative
	Short description
	
	Works
	Reflection, goal setting
	Exhibition
	Discussion if needed 

	Absences / late arrivals
	
	To/from parent 
	Summary
	From parent
	
	Discussion, agreements
	
	As appropriate

	Grading / evaluation
	(Short)
	Detailed
	Final marks / conclusions
	
	Project
	Discussion, feedback
	
	Discussion
(e.g. differentiation)

	Behavior, personality
	(Short)
	Detailed
	Transdisciplinary skills, attitudes
	If urgent 
	Essays, reflection
	Self-evaluation on the IB Learner Profile, feedback
	Appraisals
	If needed 
(problem-solving)

	Lesson descriptions
	
	Content, methods, activity types, resources
	
	
	
	
	
	If questions

	Homework
	(Reminder,
Feedback)
	Reminder, assessment, feedback
	
	
	
	
	
	Discussion 
if needed

	School rules
	
	
	
	Introduction, reminder
	
	
	 Informing
	 If urgent 
(problem-solving)

	Administrative information
	
	
	
	Urgent notice
	
	
	Informing
	Discussion 
if needed

	Pedagogical issues
	
	
	
	If appropriate
	
	
	
	Discussion if needed

	Class / school events
Field trips
	(First notice)
	
	
	Urgent notice
	
	

	Performance, presentations
	Participation

	 Money issues, fees
	
	
	
	As appropriate
	
	
	
	As appropriate

	 Sensitive, delicate or personal matters
	
	
	
	
	
	
	
	As appropriate
If needed


*Parent, teacher and pupil involved

